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Contact Information 

Go to the RSA corporate web site for regional Customer Support telephone and fax 

numbers:https://community.rsa.com/community/rsa-customer-support. 

Trademarks 

RSA, the RSA Logo, RSA Archer, RSA Archer Logo, and Dell are either registered trademarks or trademarks of Dell 

Corporation ("Dell") in the United States and/or other countries. All other trademarks used herein are the property of their 

respective owners. For a list of RSA trademarks, go towww.emc.com/legal/emc-corporation-trademarks.htm. 

License agreement 

This software and the associated documentation are proprietary and confidential to Dell, are furnished under license, and may 

be used and copied only in accordance with the terms of such license and with the inclusion of the copyright notice below. 

This software and the documentation, and any copies thereof, may not be provided or otherwise made available to any other 

person.  

No title to or ownership of the software or documentation or any intellectual property rights thereto is hereby transferred. Any 

unauthorized use or reproduction of this software and the documentation may be subject to civil and/or criminal liability.  

This software is subject to change without notice and should not be construed as a commitment by Dell.  

Third-party licenses 

This product may include software developed by parties other than RSA. The text of the license agreements applicable to third-

party software in this product may be viewed on RSA.com. By using this product, a user of this product agrees to be fully 

bound by terms of the license agreements. 

Note on encryption technologies 

This product may contain encryption technology. Many countries prohibit or restrict the use, import, or export of encryption 

technologies, and current use, import, and export regulations should be followed when using, importing or exporting this 

product. 

For secure sites, Dell recommends that the software be installed onto encrypted storage for secure operations. 

For customers in high security zones, Dell recommends that a full application sanitization and reinstallation from backup occur 

when sensitive or classified information is spilled. 

Note on Section 508 Compliance 

The RSA Archer® Suite is built on web technologies which can be used with assistive technologies, such as screen readers, 

magnifiers, and contrast tools. While these tools are not yet fully supported, RSA is committed to improving the experience of 

users of these technologies as part of our ongoing product road map for RSA Archer. 

The RSA Archer Mobile App can be used with assistive technologies built into iOS. While there remain some gaps in support, 

RSA is committed to improving the experience of users of these technologies as part of our ongoing product road map for the 

RSA Archer Mobile App. 

Distribution 

Use, copying, and distribution of any Dell software described in this publication requires an applicable software license. 

Dell believes the information in this publication is accurate as of its publication date. The information is subject to change 

without notice. Use of the software described herein does not ensure compliance with any laws, rules, or regulations, including 

privacy laws that apply to RSA’s customer’s businesses. Use of this software should not be a substitute for consultation with 

professional advisors, including legal advisors. No contractual obligations are formed by publication of these documents. 

THE INFORMATION IN THIS PUBLICATION IS PROVIDED "AS IS." DELL INC. MAKES NO REPRESENTATIONS 

OR WARRANTIES OF ANY KIND WITH RESPECT TO THE INFORMATION IN THIS PUBLICATION, AND 

SPECIFICALLY DISCLAIMS IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE. 

Copyright 2010-2019 Dell, Inc. or its subsidiaries. All Rights Reserved.  

February 2019 
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Chapter 1: Overview  

About the User Status Indicator & Tooltip Tool & Utility 

The Archer Scripts User Status Indicator and Tooltip tool & utility displays a user status indicator next to 
user information to help business users quickly identify inactive or locked users in their records. It 

provides a quick view of user account information including status, last logged in time and groups. 

Key Features 

• Provides a quick view of user account information in a via a mouse-over triggered pop-up, 

including Status, Last Logged in Time, Domain ID and Groups. 

• Customizable tool enables you to add additional user field information if needed, such as user's 

company or contact info. 

Benefits 
 
 

Key benefit s 

This offering provides user status information in a visual, easy to read fashion that helps business users 

identify inactive or locked user accounts enabling them to take action accordingly. 

Prerequisites 
 

Components Recommended Software 

On-Demand Application (ODA) License None 

RSA Archer RSA Archer 6.3 or later 

Use Cases Can be applied to fields within any use case 
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Chapter 2: Components 
This offering is deployed via a Custom Object within an RSA Archer application. Once deployed, the 

feature will be enabled and is available to all end users upon opening a record in the application where 

the script is deployed.  

The feature works on a per application basis. Only the applications that have the script deployed will 

have the feature enabled.  The script can be deployed to any RSA Archer applications or questionnaires.   

To obtain the Custom Object code or request technical support with this offering, please contact Archer 

Scripts at info@ArcherScripts.com.  

Chapter 3: Installation 
The following steps provide information on how to deploy the Custom Object code to the application(s) 

where you want to enable this feature.  

Step 1 
From the navigation, under Administration > Application Builder > Applications, click on the application 

in which you want to deploy the script. The screen shot below provides an example using the “Risk 

Assessment Demo” application.  

 

Step 2 
Go to the Application Layout tab > Designer. In circumstances where Advanced Workflow is enabled, 

you may have multiple layouts. The script must be deployed in all layouts where you want the feature to 

display. Under Add New Layout Object, drag “Add Section” to the layout and name it “Archer Scripts 

User Tooltip” or your preferred naming schema.   

mailto:info@ArcherScripts.com
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If you have more than one Archer Scripts offerings, you can put all Custom Objects under one section as 

shown in the example below. 

 

Step 3 
Drag an “Add Custom Object” to the new section. The Custom Object configuration window will open 

automatically. Provide the Custom Object a name and description.  Next, paste the custom code sent to 

you by Archer Scripts via email to the Code section in the Custom Object configuration window. 
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Step 4 
In the Display section, select either Edit Mode, View Mode, or Both depending on the display mode in 

which the feature is to be enabled.  

Step 5 
Click OK. Save the layout. If you don’t save, the Custom Object will not be saved. 
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Chapter 4: Using Archer Scripts User Status 

Indicator and Tooltip Tool & Utility 
Once the script has been successfully deployed, the end user will see: 

• User account status displayed next to user fields, shown below. 

 
 

• A tooltip window next to user fields upon mouse-over in the application, shown below. 

 

  

 


