[bookmark: _GoBack]REGISTERING AN ACCOUNT ON RSA LINK
WITHOUT CASE MANAGEMENT ACCESS

Tips for Registering an account on RSA Link:
· Type your contact information; do not copy and paste
· Recommend that you not use IE browser (esp. IE11); use Chrome or Firefox
· This is a one-time only event that takes only a couple of minutes to complete; because it requires a personal password and creation of 3 Security questions (recommended), each person must register him or herself

1. Go to the RSA Link home page at https://community.rsa.com  and click on the REGISTER NOW button.

1. Register for an account using your corporate email address. You must type your email address and First and Last Name; do not cut and paste

1. ‘UNCHECK’ the Box that states ‘I am A RSA Customer’ & Type Captcha, Verify and Click to agree to Terms & Conditions
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1. Click Continue
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1. Set up your ‘3’ Security Questions for Authentication (recommend you not use On-Demand Authentication)
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1. After configuring your authentication method, you can then click on the blue Continue button, at which point a completion message will be displayed.
 
1. Shortly after you complete the form, you will receive an email from SelfServiceRSA@rsa.com with your temporary password, which you can use when logging in to RSA Link by clicking on the [image: https://community.rsa.com/servlet/JiveServlet/downloadImage/102-41374-11-198130/156-24/pastedImage_16.png] button on the home page.
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1. Once you login with your temporary password, you will be prompted to create a new password for your account; once you do, you can LOGIN with your new Password and your RSA Link registration is complete.

1. Now complete the REQUEST ACCESS to Archer Customer/Partner Private Community: https://emcinformation.com/389603/REG/.ashx 
and your Form will be processed promptly.
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In order to complete your registration, you must configure an identity confirmation method. You may be asked for this secondary authentication
option during login i the system needs additional information to validate your identity. You must choose at least one method from the options
below.

¥ Security Questions What Is this?
" On-Demand Authentication What Is this?
) Hardware Token What Is this?

SECURITY QUESTIONS

‘Security Question One.

First phone number you remember (do not include area/intl codes)

Answer to Question One

Security Question Two.

Street you lived on as a teenager (do not include rd, road, etc.) .

Answer to Question Two
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Weicome 1o RSA Link! You have successfully completed this phase of entoliment. Please check your emall for
Instructions to complete the registration.
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Click here to confirm you agree to Terms & Conditions.
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Emall Forgot your password? Confirm Email

John Doe@dhs.gov John.Doe@dhs.gov
First Name Last Name

John Doe

-/1am an RSA Customer or Partner
Note - If you would like to participate in our Community without providing a license key, please uncheck the box. You will be able to
participate in Community. However, you will not be able to open a customer support case.
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